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1. INTRODUCTION

Welcome to the Harmoni app user manual. With the Harmoni app you can
control your heating when you want and from wherever you are using your
smartphone.

harmaeni

2. INSTALLATION

Access the “App store” on iOS devices, or “Play store” on Android de-
vices. Then search for the Harmoni App, click on install and access the
application once installed.

BRAN%E18:23
 search

Harmoni Heating
i . o otic
larmoni b Developments, S.L.
(0 tome bomotes
Developmets, SL. D
GET °

5.0 %ok Kk hk 4+
874 Ralings Ag

harmeni




3. REGISTER & LOGIN

3.1. First use
When you use the Harmoni app for the first time, you must allow location
access for the app to function correctly.

Turn On Location Services to ©  Allow Harmoni to
Allow “Harmoni" to access this device's
Determine Your Location location?
DENY  ALLOW
Settings Cancel

3.2. Register
To create an account, click on "Register". Fill in the information, accept
the terms of service and click on "Create account".

New account 4 New account

harmeni

Emai
alicesmith96@gmail com

Forgot your pzssword?

Login Laccent the terms of service Laccent the terms of service

You do not have an account? SIGN UP

Register Register
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3.3. Login
Once your account is created, please login using the email and password
used to create your account.
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Forgot your password?

Login

You do not have an account? SIGN UP

4. INSTALLATION WIZARD

When using your account for the first time, the installation wizard will
appear to help create your installation. An installation can be a house, offi-
ce, hotel etc. Within the installation you can create zones and assign your
heating products.

You must give your installation a name and assign a location. For iOS,
search the map, then press and hold so the red marker appears. The blue
dot is your current location. For Android, click on the location. You also
need to set your time zone, then click next.

© = .89% 00922 © 5 .89% 00922 Nosi = s T © = 89% W0923

< Add new product < Create installation < Location o < Time zone Q

. Fortaleza

of your installation. You can alsc write it in the
seeker:

(UTC-03:30) Newfoundland

(UTC-02:00) Coordinated Universal Time-02

(UTC-01:00) Cape Verde Is.

(UTC-02:00) Mid-Atlantic - Old

(UTC-01:00) Azores

(UTC) Edinburgh, London

Nar (UTC) Monrovi, Reykiavik
4 1
Let's start! Example:Home (UTC) Coordinated riversal Time
The first thing is to create the
installation, for example your
home.

(UTC) Dublin, Lisbon

Location
Press toselect > (UTC) Casablanca

3 3 " (UTC+01:00) Windhoek
Giveit aname, time zone and
% ¢ Press to select >

(UTC4+01:00) West Central Africa

rooms.

@ RSO RaA Canliidee; (UTC+01:00) Saraievo, Skopie, Warsaw, Zagr...

[m] O d . (m] (o] d 4 \ peve P (m] e} d

(UTC+01:00) Belgrade, Bratislava, Budapest,...




5. CREATE A ZONE

Once an installation is created, you then need to create zones. You can
also access this section by pressing the + button from the main screen.
A zone is an area or room where your heating products are installed. Give
your zone a name click on save and choose if you want to add a product
now or later.

¢ i
i Add device

avormente Nublado

17Z:7°

Welcome to
Home

B R 7.0°

& vz 15.0°

Bample:Livingroom To finish you can add a device in this
\émr\grm 2 100 new room.

You can also do it later and continue
creating rooms,

6. PAIRING ASSISTANT

6.1. Access the wizard
Once your zone/s are created, you need to pair your heating products.
You can also access this section by pressing the + button from the zone.
If you can’t see the “+”, slide your finger to the left on the bottom of the
screen. This happens because there are already several paired devices in
the zone.
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6.2. Choose the correct Wi-Fi network
The method for pairing differs between iOS and Android devices. Follow
the steps depending on the device.

6.2.1. Apple devices with iOS
Go to the Wi-Fi settings in the iPhone or iPad you want to pair and choose
the Wi-Fi network you want to connect the product to. It must be a 2.4
GHz network. If your router generates 2.4 GHz and 5GHz networks you
must use the 2.4 GHz. Harmoni products are not compatible with 5GHz or
higher networks. Once connected to the correct Wi-Fi network, go back to
the Harmoni App, click next, press accept when prompted for correct Wi-
Fi network and enter the Wi-Fi network password.

NosiM & 17:55 - - SinSIM = 9:48 -

< Add new product < Settings Wi-Fi

w ©
W - WicFi [ @)

WiFi Net O] New product

v MY WI-FINET a= Enter the password ofthe slected Wi-
SELECCIONA UNA RED. Fmatwonk
il a7 rd
HOmB WIFE ® CHOOSE A NETWORK. pesse
New product
i sees L= = ]
iPad ® MY WIFI sz L Youars comnectedto Home W s
i
e
Y W@y az(® =
New product | o
K
VODAFO a=® Cang
To start, connect your mobile to the Wi-Fi
network to which you want to add your - | =
e HUAWEL Bl a=Q®
Make sure your smartphoneis comnecec o vooNRECH256 & T (D
the network If not, go to Settings> Wi-Fion
your mobile and select it as shown in the image
above.
Following
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6.2.2. Android devices
Go to Wi-Fi settings and choose the network you want to connect the

product to. It must be a 2.4 GHz network. If your router generates 2.4 GHz
and 5GHz networks you must use the 2.4 GHz. Harmoni products are not

compatible with 5GHz or higher networks. It will then ask you if the Wi-Fi

network is correct, press accept and enter the Wi-Fi network password. If

you click the eye icon, you can see the password as it’s typed.

© % .83% 009:40

< Add new product

Tostart
to

o
My | NET("
w(se

VODAFONE-4684

BT-QWWEE

srouni

Nosiv = 755 T

< Add new product

[

.
& &
o .\/E
Activating link mode
Then,activate the ik mode by pressing the
MENU button onyour device and select the
Tools option.

Access the Wi-Fi option and the screen will
showyou a network name and password.

Following

< Add new product

p—

Install heating product
Enter the Wi-Fi network password

g
Install heating product

Is NTR-91B5 the network where you
want to install the product?

6.3. Activate radiator pairing mode

Now you must activate the link mode of the product, by pressing menu,
tools and Wi-Fi. When the screen Harmoni app and click on "next".

SETTINGS & WIFI STATUS

ENERGY & LINK DEVICE

WIFI = WIFI INFO
PROG. MODE ['3

NET:
NTR80F2

PASSWORD:
02154867




6.4. Send the configuration

6.4.1. Apple devices with iOS
You must return to the Wi-Fi settings of the iPhone or iPad and connect to

the Wi-Fi network generated by the product, (hame begins with NTR), en-
ter the 8 digit password that appears on the screen of the product, return
to Rointe Connect app and click on "next".

Harmoni App user manual .

NoSIM & 17:56 o -
< Add new product
WirFi [ @)
v WiFi Net =@
SELECCIONA UNA RED,
Home WiFi [ O]
iPad cere se®
New product

Tostart, connect your mobile to the Wi-Fi
network to which you want to add your
prod,

Make sure your smartphone s connected to
the network If not, go to Settings> Wi-Fion
your mobile and select it as shown in the image

bore.

al

Following

fuct,

6.4.2. Android devices

On this screen, you will see a list with the networks generated by Rointe
products. If none appears, wait a few seconds, or click on "Settings of
your mobile", check that the WI-Fi network of the product appears in the
list and return to Rointe Connect app. Click on the name of the product
network and accept if it is correct.

< Add new product

Nowis thetime to connect your
‘WiFinetwork that shows you

NTR-9185

Weanal

Mobilesettings

o )

St the Wi-Fi network of the productfrom this
it

Carttind the WiFinetwork you were looking
for? Doit from the configuration of your device.

‘Onceselected, press back button toreturn to

andirectlyfrom your phone the
‘WiFito which you are currently connected.

Continue

mobile tothe
the product.

N

Install heating product

Is ROINTE LAB the network where
you want to install the product?

CANCEL 0K
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6.5. Finish
Once the product has received the configuration, it restarts. You must wait
for the coverage stripes to be filled in, also if we see some arrows to the
left of the bars, it is communicating. Click on "accept”.

Add device

The device has been configured
successfully!

Check configuration

(m] ] N

7. MAIN SCREEN

The main screen shows the zones that have been created. By clicking on
the zone name you can access it. At the top you can see the weather for
the installation location. By clicking on the on / off button we can turn off
or turn on the entire installation.

© %775 01100

Maldon Maldon Maldon
1795 7.7 17.7°
Welcome to o Welcome to o Welcome to It
. 7.0° . 700 | | % mmm ¢ 70°
& 2 150° | | & s 150° | | & = 150°
. s . T e 210°
e & & &
5 L [
0 o J 0 o N
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8. GENERAL SETTINGS

From the main screen press the cog button to access the general settings
of the app. You can edit the installation (name, location and time zone),
view the Legal Notice, edit the user's data (name, surname or password)
and exit the account by pressing the icon at the top right.

[ os.manw IEEETTE e =] Vosm = e =] Vosm = e =
Maldon Settings < User settings ,-? < Editinstallation
Majmente ot =
N ‘\‘ A o o User settings 5 —
= . Name, email, password... Alice
B, o _» Editinstallation N -
bl Name, location, tariff.. Smith
. Legalwarnin,
5 > E-mail
8 il
e S, 7.0° e - -
S Kitchen o
8D tome 150 Password
7 L o
Q7 comir 210 Repeatpssword

Royston Road - Cambridge >
Time zone
wrQ) >
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9. ZONE CONTROL

Within a zone you can add new devices; change the temperature using the
slider or the + / - buttons, change to anti-frost/eco/comfort mode; turn the
zone on or off; activate or deactivate the programming (by pressing the
control below the setpoint temperature). You can also see the statistics

of the zone. The icons on the setpoint temperature indicate the status of
the Open Windows, Lock and Pilot Wire options (if applicable) throughout
the zone. By pressing the menu button (top right), you can edit the zone,
delete it, access the zone programming or the advanced zone options.

Nosi = 756 -

< Create zone

Name
Alice room

dvanced
PROGRAMMING

Device detail
00 o6

Following

9.1. Programming
Click on menu and then on "select programming", to choose between
custom programming or one of the 4 pre-programs.

Edit device Custom program Edit device
Custom Programmi Pre-program 1 Custom Programming
Select Dmgmmmln@ Pre-program 2 Select programmi

Advanced settings

Pre-program 3 Advanced senmgj@

Device detail Pre-program 4 Device detail

14



9.1.1. Pre-programs
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PRE-PROGRAMMING 1

0 1 2 3 4 5 6

M-F

S-S

PRE-PROGRAMMING 2

0 1 2 3 4 5 6

S-S

PRE-PROGRAMMING 3

PRE-PROGRAMMING 4

0 1 2 3 4 5 6

S-S

COMFORT. ECO . OFF ‘

15



9.1.2. Personalised programming

In the screen to customize programming, you can choose, for each hour
of the day, if you want the devices to be in temperature, eco, comfort or
off / anti-frost mode (configure these modes in advanced options). Press
the Eco, Comfort or On/Off icon and then click on the hours you want to
modify. You can have a different schedule for each day of the week or use
the copy schedule option to have several equal days. At the top right use
the button to delete the or save below.

Nosi = 231

=

< Programming W < Programming
Select day

and range of hours:

LG TUE | \WED THU | FRI | SAT | SUN |
N e [weo| [ e [ o [sum

12am  1am  2am  3am  4am  Sam
12am  1am  2am  3am  4am  Sam

6am  7am  8am  9am 10am 1lam
Programming

Your schedule has been saved
12pm ipm  2pm  3pm  4pm  Spm ||| U | ™t e e fully

e 7 o o o
-

o
]
-

Duplicate programming: Duplicate programming:

Selectday v Selectday

o o 9 | | n———

9.2. Advanced options
Here you can activate or deactivate the Pilot Wire (if applicable) for all
products in the zone; set the eco or comfort mode by sliding your finger;
activate or deactivate the anti-frost mode (which keeps the devices at 7°)
when the programming is activated during hours that are neither in eco
or comfort mode; press the balance mode, which resets the products to
19°; enable or disable the Open Windows function; or enable or disable
the keypad lock. All these settings apply to all products in the zone, and
overwrites the settings of each product.

16
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NosiM = 17:51 -
< Advanced Options
Alice Rad.
Pilot Wire
Lockthe device tobe handiedith [ ]
another system.
ECOmode temperature
17.0°
i
75 185
CCOMFORT mode temperature
21.0°
\J
190 00

ANTI-FROST mode
vl keep the device at a minimum (@]

BALANCE mode

The balance modie puts the deviceat 15° | 7"
constantly.

OPEN WS mod

10. PRODUCT CONTROL

When you click on the button of a product, you can control and configure
that specific product. You can turn on / off, activate or deactivate pro-
gramming, change temperatures, change advanced options, edit product,
view details of the product and the specific statistics without affecting the
rest of the products that may be in the same area.

71 - a1 s 7:a1 71

Alice Rad. Alice Rad. < Alice Rad. Alice Rad

h =

W @ © gk

\
\
v @D/
]

-+

& &

Antifrost  Eco Comfort

17



18 \OPEN WINDOWS mods

10.1. Edit product
Pressing the menu button, you can edit the product, rename it, delete it
from the app or change the colour of the screen by clicking on the colour
circle you want. There are several colours available, slide with your finger
to see them all.

= Nosm = 3] = [esw= 3] =
< Edit device < Edit device
— ~

Edit device,
Custo % mming
Select plogratming

Name
Alice Rad.

Advanced settings

Name
Alice Rad.
Device detail Select the screencolor of the device

Select the screen color of the device ‘
R

PROGRAMMING Réfpre device

000 0600

10.2. Advanced product options
From this screen, you can change the following options only for this spe-
cific product: activate or deactivate the Pilot Wire (if applicable); set the
eco and comfort temperature by sliding your finger; activate or deactivate
the anti-frost mode (which keeps the radiators at 7°) when the program-
ming is activated at times that are neither in eco or comfort mode; press
the balance mode, which resets the devices at 19°; enable or disable the
Open Windows function; activate or deactivate the keypad lock (which can
be removed by pressing and holding the + and - keys of the device for 3
seconds) or restore the factory settings.

[EvES = =1 [ewi= = =

< Advanced Options < Advanced Options

Alice Rad Alice Rad

Pilot Wire

Lock the device to be handled with BALANCE mode

another system. ‘The balance mode puts the device at 19°

consantly.
ECO mode temperature

o OPEN WINDOWS mode

17.0 Activaes the antiteeze mode 7°C when the
‘ambient temperature read by the radiator
probe drops at least 4°C ina 30 minute

75 185
COMFORT mode temperature

S LOCAL block

21.( Lock or unlock the touch of the
- produc

190 200
RESTORE FACTORY SETTINGS
ANTI-FROST mode .

Itwill keep the device at aminimum
temperature. “This option restores the device configuration defaults,
will reset the programming and default temperatures

BALANCE mode

‘The balance mode puts the device at 19°
consantly.
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10.3. Product details
From this screen you can see the product details: name (which you can
change in the edit product menu); power; internal serial number (not the
same as the product serial number); the firmware version, last synchro-
nization (date and time the product last communicated with the Harmoni
servers); last synchronization of the app (date and time of the last change
made from the application). There is also a button to check for firmware
updates, which forces the device to check for updates at that time.

s

Device detail

DEVICE INFORMATION

Device name
Alice Rad.

Serial number
78469BBF713C78469BBF713C

Firmware version
010

Last device update
30 Sep 2019 17:41:26

Device power
750w

Lastupdate of the app
30Sep 2019 17:41:25

Check for updates

19



11. STATISTICS

Statistics can be viewed by installation, zone or individual products. The
products send statistics once every hour to the app whenever they are
connected to Wi-Fi. To access the general statistics of the installation,
press the statistics button from the main screen. It shows the installation
summary and the detail of the zones. To see the specific product or zone
statistics, you have to enter the screen of the zone or device and press the
statistics button. You can see the data of the actual day and month.

NoSM =

ZONEDETAL

Alce room

ook

17h 15min 1.43 kWh
I
! 11}
|
| |
‘
6.06 kWh 19.61kWh

618 -

Statistics

a0skwh
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NoSM = 616 -

< Statistics
UseTIME NOMINALPOWER
5h41min 1.10kWh
) oo 2 800
i
1
1|
6.05kwWh 11.55kWh

ZONEDETAL

soskwn ey

< Living room < Living room
USETIME NOMINALPOWER USETIME NOMINALPOWER
23%h 56min 11kwh 7h 34min 11kwh
o 3 15 2 00 o0 1200 1800
m ||H|‘ H”l
| ”| | ‘
|
|
I QUL i
273.75KWh 307.87 kWh 3.50kWh 5.30kwh
ZONEDETAIL ZONEDETAIL
Living room Liing room
zaswm 07874n asokwn 530kMn
O o N ] (@) N
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